
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

REGION 5 

 

In the Matter of: 

 

TWDS, Inc., a/k/a My Last Bath, Windows 

Direct of Cincinnati, d/b/a Windows Direct 

USA of Cincinnati, and Windows Direct, 

 

Cincinnati, Ohio 

 

 Respondent. 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

Docket No. TSCA-05-2021-0013 

 

CERTIFICATE OF SERVICE 

 

I, Sophie C. Grueterich, certify that I used EPA’s Outlook-based email system (the “Electronic 

Filing System”) to electronically file the original copy of the Complaint, docket number     

TSCA-05-2021-0013, with the Regional Hearing Clerk, Region 5, U.S. Environmental 

Protection Agency; and that I delivered a copy of the Complaint to the Regional Judicial Officer 

using the Electronic Filing System. 

I also certify that true and correct copies of the Complaint, with accompanying copies of (1) the 

Consolidated Rules of Practice Governing the Administrative Assessment of Civil Penalties and 

the Revocation/Termination or Suspension of Permits, (2) the Consolidated Enforcement 

Response and Penalty Policy for the Pre-Renovation Education Rule; Renovation, Repair, and 

Painting Rule; Lead-Based Paint Activities Rule, (3) the Section 1018 —Disclosure Rule 

Enforcement Response and Penalty Policy, (4) the September 16, 2021 Standing Order 

Designation of EPA Region 5 Electronic Filing System in Proceedings Governed by the 

Consolidated Rules, and (5) the September 16, 2021 Standing Order Authorization of Service by 

Email of Documents, except Complaints, Filed by Parties in Proceedings Governed by the 

Consolidated Rules, were placed for mailing by United Parcel Service Overnight Mail, to the 

Respondent as follows:  

 

Raymond C. Carey 

Registered Agent for TWDS, Inc. 

590 Mustang Dr.  

Walton, KY 41094-9345 

USPS TRACKING NUMBER: 9590 9402 5662 9308 5371 61 

 

Marci Bein 

TWDS, Inc. 

11258 Cornell Park Drive 

Suite 612 

Blue Ash, OH 45242-1833 

USPS TRACKING NUMBER: 9590 9402 5662 9308 5371 54 

 

 

FILED: OCTOBER 4, 2021  TSCA-05-2021-0013  U.S. EPA, REGION 5  REGIONAL HEARING CLERK



TWDS, INC. 

Registered Agent for Windows Direct of Cincinnati 

1612 Scott Street 

Covington, KY 41011-3569 

USPS TRACKING NUMBER: 9590 9402 5662 9308 5371 23  

 

Jay R. Langenbahn, Esquire  

Lindhorst & Dreidame Co., L.P.A.  

312 Walnut Street, Suite 3100 

Cincinnati, OH 45202-4048 

USPS TRACKING NUMBER: 9590 9402 5662 9308 5371 30  

 

 

 

 

DATED:  October 4, 2021     __________________________________ 

       Sophie C. Grueterich 

Assistant Regional Counsel 

U.S. Environmental Protection Agency 

Region 5 

 

 

 

 

 

SOPHIE 
GRUETERICH

Digitally signed by 
SOPHIE GRUETERICH 
Date: 2021.10.04 
11:54:36 -05'00'


